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dependable & leading edge services
Border Express provides a genuine and consistent customer
experience that is second to none. 

Interstate distribution efficiency depends upon our skilled and professional people,
proven systems and a committed organisational culture. Border Express operates
dedicated line haul movements nightly between major capitals and regional centres while
meeting our compliance and legislative requirements.

Central to our Business-to-Business approach are our Customer Service Teams, based in each
state, and Account Managers dedicated to specific requirements of major shippers. Wherever you
are located, you are never far from Border Express where our quick response and pro-active
commitment will meet even your most challenging requirements. 

One of the growing strengths of the organisation is the interconnecting service from city terminals to the
major regional growth centres of the Gold Coast, Newcastle, Wollongong, Ballarat and Geelong. The Albury
terminal continues as a major interstate hub, providing daily vehicles to the south west region of New South
Wales and north east Victoria.

Long term alliances with specialist carriers operating to destinations such as Tasmania and regional
Queensland provide additional coverage. These relationships allow Border Express to provide our
customers with a comprehensive single freight and logistics service nationally to the consistent high
standard necessary to ship your product to customers – competitively and on time.



operational excellence in compliance, 
freight handling & facilities

The transport sector is one of the most progressive in advancing
change in safety and environmental compliance. As a responsible
corporate citizen, Border Express actively contributes to development of
regulatory and industry codes of practice to assure customers and
communities receive safe and efficient services.

By engaging Border Express as your logistics partner, you can be assured that you have the
latest knowledge in compliance, as state and federal regulations change on a regular basis.
Border Express understands its obligations under the “chain of responsibility” regulations and
as such has implemented numerous systems and procedures to ensure compliance.

The best in class facilities and systems that support our commitment to fulfil your requirements include: 

> ‘Satellite Tracking’ to monitor and co-ordinate pick-ups and deliveries

> Real time, allocation of work to drivers “on the road”

> Visibility through the chain with electronic proof of delivery (POD) available on the web

> Scratch on glass 

> In house IT team developing custom solutions to meet the needs of our customers

> eBusiness integration

> High levels of visibility through comprehensive online services

> Digital and auditable fatigue management system

> Dedicated warehouse software to control inventory and stock visibility and movement

> A sustainable balance between external and internal logistics capability 

> Effective OHS risk and ‘Chain of Responsibility’ management 

> Business Improvement Team

The extensive coverage of the Border Express network is enhanced by
comprehensive logistics services provided through a modern infrastructure for
effective integration of our customers’ freight tasks across Australia.

Border Express is recognised for quality facilities including the Logic
warehouse at Barnawartha (Victoria), and new facilities in Clayton,
Adelaide, Brisbane and Darwin.

Each of our depots is capable of providing integrated container
services, storage and warehouse facilities including loose pick
and pack, providing a seamless connection to our local and
interstate network. 
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a sustainable future

grow with us

Understanding our responsibilities to others outside our industry,
Border Express has developed a strong environmental policy supported
by a structured Environmental Management Plan.

With the introduction of bio-diesel fuel to our linehaul fleet, a responsible recycling
program in all depots, continued equipment innovation and driver training program,
Border Express is promoting awareness throughout the organisation for an improved
environmental future.

Border Express is ‘Committed to Deliver’ a customer experience which is unique in the transport
and logistics industry, enabling us to deliver value to your organisation. 

Whatever your business, Border Express has the knowledge and commitment to analyse and create
benefits through optimised freight and logistics, taking costs out of your supply chain and freeing up
working your capital by:

> Improved customer service information

> Improved customer communication

> A sustainable balance between external and internal logistics capability 

> Reliability in service levels for your customers 

> More effective OHS risk and ‘chain of responsibility’ management 

> Savings in management time

> Greater visibility of the distribution process

> Formalised issue identification and resolution

We invite you to consider the benefits through a Border Express
distribution assessment focused on the balance sheet benefits; value
added services and competitive market advantages. 
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creating the future
Border Express has evolved from its small beginning with double digit
growth into a sophisticated freight and distribution solutions company.
Today, the Border Express business is in a second generation of family
management, with Geoffrey, Grant, Mark and Jonathan actively involved in
the running of the organisation.

Max Luff is a true industry pioneer who started in the Australian Transport Industry in 1954
and founded Border Express in 1981. With a small fleet of trucks and the ambition to build a
substantial freight and distribution business founded on deep and meaningful family values and
customer centricity, over the past 28 years Max’s ambitions have been realised.

Twenty10 is the strategy for the next phase of growth. By building on a reputation as a service provider
focused on value creation, our vision is to continue to lead the transport industry through innovation,
continuous improvement and value delivery.

The management team is small, highly experienced and focused. Staff turnover is low and we enjoy an
excellent relationship with our staff across all depots, underpinning our reliable and profitable organisation. 

Experience the Border Express difference and contact us to discuss your logistic requirements and how we
can add value to your business.



locations
Adelaide Depot
114 Cross Keys Road, Salisbury South SA 5106
Phone: 08 8209 6300 • Fax: 08 8209 6350

Albury Depot
306 Macauley Street, Albury NSW 2640
Phone: 02 6022 6000 • Fax: 02 6022 6050

Barnawartha Logic Park Warehouse
10 Albertson Road, Barnawartha North VIC 3691
Phone: 02 6042 8800 • Fax: 02 6042 8850

Brisbane Depot
616 Boundary Road, Richlands QLD 4077
Phone: 07 3723 4800 • Fax: 07 3723 4850 

Canberra Depot
Building 3 Wetlands Complex, 1 Dairy Road, Fyshwick ACT 2609
Phone: 02 6123 3100 • Fax: 02 6123 3150

Darwin Depot
11 Anictomatis Road, Berrimah NT 0828
Phone: 08 8947 2278 • Fax: 08 8947 0833

Gold Coast Depot
501 Olsen Avenue, Ashmore QLD 4214
Phone: 07 5656 1500 • Fax: 07 5656 1550

Melbourne (East) Admin & Operations 
86 Whiteside Road, Clayton VIC 3169
Phone: 03 9263 3700 • Fax: 03 9263 3750

Melbourne (West) Depot
25 Briggs Drive, Derrimut VIC 3030
Phone: 03 8368 7200 • Fax: 03 8368 7250

Newcastle
15 Stenhouse Drive, Cameron Park NSW 2286 
Phone: 02 4953 1095 • Fax: 02 4955 4347

Perth Depot
325 Treasure Road, Welshpool WA 6106
Phone: 08 9351 5900 • Fax: 08 9351 5950

Sydney Depot
27-33 Frank Street, Wetherill Park NSW 2164
Phone: 02 9732 7300 • Fax: 02 9732 7350
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www.borderexpress.com.au


