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1st December 2009
Dear Valued Customer,

It has been another busy year at Border Express and we look forward to 2010 knowing that a number of initiatives that were commenced in 2009 will strengthen our service moving forward.

With Christmas representing a time for thanks and sharing time with our families, we will have the opportunity to catch our breath for the year ahead.
To reflect the investment that we have made in all facets of the business, we have changed our mantra to “Committed to Deliver”. It mirrors the commitment that the Luff family has to the transport industry as well as the commitment the company has to servicing the requirements of our customers.

In line with last year we have decided not to purchase individual gifts, but rather to make a donation of the cumulative value of the gifts to charity. We do so in the belief that we can make a real difference to those whose circumstances are not as fortunate as ourselves.

Once again we have chosen The Smith Family as our charity partner for 2009. Through their Learning for Life program they support over 27,000 financially disadvantaged young people and their families throughout Australia. The program provides for financial scholarships to assist families to meet education related expenses, and it also gives families access to personal development and support programs as well as a number of literacy programs such as financial and information technology. These initiatives are aimed at increasing educational opportunities and to encourage social connection. Please visit their website at www.thesmithfamily.com.au to learn more.

We trust that the cumulative value of the donation will be another positive step in reinforcing the spirit of Christmas and community spirit.

Thank you for your custom and loyalty throughout the year, and we wish you a joyous and safe time with your family over the festive season.
Merry Christmas
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Peter Anderson 

General Manager Sales & Marketing



We are proud to support The Smith Family
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